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PLEASE NOTE:

This talk provides you with an overview of tourism in Queenstown. It is presented in the same style that occurs at

tertiary institutions. Relax and listen. Make only key points under the headings provided. The summarized maps
will help you the most and we will spend time working on these.

| am happy to answer questions at the end and throughout.



QUEENSTOWN OVERVIEW:

The processes of tourism in this area focus on the ‘Big Idea’ of location,
perspectives, interactions, change, and sustainability.

Change in the level of accessibility and distance have influenced the patterns of
distribution of attractions, accommodation, and infrastructure.

Geographically Queenstown is 282 km North West of Dunedin, 187 km North of
Invercargill and 481 km South West of Christchurch.

Queenstown is a resort town on Lake Wakatipu with a current population of
approximately 20,000 from population of 32,700 who live in Queenstown-Lakes
District area (Queenstown, Arrowtown, Frankton and Wanaka).

It is administered by the Queenstown-Lakes District Council and attracts 2.9
million visitors annually.

At present, there is an approx. 65/35 split between international and domestic
visitors.

Asia is continuing to be a growth area with visitor numbers all up from China,
Malaysia and Singapore.

Tourism is Queenstown's main income earner and there are approx. 220

activities and attractions that operate all year round.




STAGE ONE: late 1800s to 1930s

Early Access - Different transport methods (Gold rush 1862)
1. Hovse £ cach

2. Cavs

3 Boals

First tourists, Nature based — Victorian Era, Eco-tourists

Activities:
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Accommodation

. Hotels — Eichardt's est. 1869 luxury hotel, day trips to Frankton

. Boarding Houses
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1900s improved access to Queenstown

. Mount Cook Company cars and buses took tourists on short trips
and also longer journeys.

. Roads improved.

. Transport Law — 1898 the law allowed vehicles to take paying passengers.

STAGE TWO: 1940s to 1970s

1947 Coronet Peak Ski field
e Impact of skiing on tourism —
1950s & 1960s — Examples of attractions
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Accommodation

Restaurants — move away from British ‘motherland’

Improved access

e Airport development in Frankton

» Packaged tours

« Inlernational marketing campaigns

STAGE THREE: 1980s to 2005

Technology & adventure activities

Afhudet

BUNGY

« Distribution of activities widespread across the basin
« Changes in traveller type, from mainly package tours to F.I.Ts (Free

Independent Travellers)

Examples of adventure activities

*fl4 by Wire * Hell S¥iing
*Canon Swing o Wnile Waler Sledgi 4
*Bungn JSuwmeing .

Problems associated with adventure tourism
Salel v Riskg

Solutions
Dings Ralcorod ceieent N
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Emerging Niche Markets
Trlemm alional Max wek

Accommodation and food

STAGE FOUR: 2005 to PRESENT

Accommodation and food
Ouvexr WO ywotels
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L 80" vestaga~ts
Adventure tourism activities
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Retail

tomnske an celail oes
new Snops o

Housing

st "9 maling estates - exgenyiv ¢, close  topethnes

Queenstown CBD

Changes to landscape

Queenstown airport

FACTORS THAT HAVE BROUGHT ABOUT CHANGE

Technology

. Activities —

. Internet —  bockings, attractions leas v
. Transport —

Economy — 2008 recession

. Impact on tourist numbers -
pecg\e dond wart do 9o ea \nahdcw\

. Importance of films after 2008 —

Other factors that can bring change

cNews - negodive
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Social perceptions of Queenstown

EFFECTS OF TOURISM

Natural/Physical landscape

e Largely unrestricted growth & commercial development was permitted in 1970s & 1980s

e RMA and its impact on tourism developments —
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Cost of living
« Accommodation —

Mgf'e

¢ Coslof food —

* Rales-Queenslown (ode paqess
Pressure on local infrastructure

¢ Roads

« Wasle water and sewerage

» Parks and facilities

Local Maori
e Ownership

e Consultation
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WHERE TO NOW?

Destination Queenstown (DQ)
This is an organisation that promotes Queenstown worldwide.
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How Queenstown competes internationally by providing:
o A range of activities within one sefting

e A range of accommodation

e A four season destination

Domestically against Rotorua .
e Rotorua has been historically promoted by the Govt. since the early 1900's and has 5.8 million visitors

annually.
e Queenstown has 2.9 million visitors annually.
e The two destinations have similar marketing campaigns — promoting the area with festivals, events, and

its scenery.

QUEENSTOWN:

Summer -
Arcowrown SQi‘m3 Arts  Festival

Queengtown  Torevodional WMoarothnen

Autumn - e

Winter —

Spring —
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MAPS

Stage 1: Late 1800°s to 1930’s

lale - 2000 Vvisidofs

Key:
E Queenstown

D Frankton

EI Arthurs Point
AGr‘aveI Road

E Arrowtown

Key paints:

¢ Very little spatial variation —all
attractions centred around
Queenstown

e Nature based —fishing,
walking, hoating, picnics

e Lake sleamers made
Glenorchy, Frankton, and
Kinpston accessible

e 1910 Mount Cook Company
established

¢ DBy 1930’s family holidays with
motor cal
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Stage 2: 1940’s to 1970’s

Key:
[ﬂ Queenstown

D Frankton

E Arthurs Point

E Arrowtown

ATar sealed road

Key points:

e Increasing spatial variation

e Queenstown increased in size
but attractions are now also
outside of town

e Two season destination —
Summer & Winter

e Airport opens 1964 —
domestic flights begin

e 1967 — Gondola opens

e Roads widened and most tar
sealed

0e .w..‘!pic..-___

ﬁ«\;k_‘-ﬂp\)/g

4
/

gsnetoved

Jat 4 'l"%'/

L\ hD*-EIS’. ‘% fes ‘\'ow,t&wn\'.ﬁ




Stage 3: 1980°’s to 2005 - 1 million visitors

Key:
E Queenstown

DFrankton

mArthurs Point
E Arrowtown
E Kelvin Heights
EJack‘s Point

Key points:

e Increasing spatial variation

e Queenstown increased in size
hut attractions are now also
outside of town

e 4 seasons destination

e  Growth in adventure tourism

e  Airport upgrade - international
flights begin 2001

Stage 4: 2005 to present 20\6 - 2.Q walien uisiters

Key:
Old housing areas
New Housing Areas

New Retail

Key points:

e Airport expansion

e New schools

e New retail areas

e New housing areas

e Increased infrastructure
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THANK YOU

WE HOPE YOU
ENJOYED YOUR

VISIT

Contact us:

49 Buckingham Street, Arrowtown, New Zealand.

Tel: 03 442 0317
Email: info@handsonhistory.co.nz
Web: www.handsonhistory.co.nz




